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700 MHz PMSE funding scheme

Vaughan John

25 January 2019
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Agenda

• 14:15 – 14:30 Introductions from Ofcom and Equiniti

• 14:30 – 1500 Background and timelines (Ofcom)

• 15:00 – 15:15 Break

• 15:15 – 16:15 Registration process (Equiniti)

• 16:15 – 17:00 Questions and close (martin.brock@ofcom.org.uk)
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Background
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Background

• October 2016 – notice to PMSE users that they would not have access to the 700 MHz band 
after 1 May 2020

• November 2017 – published our decision that PMSE will be able to access the 700 MHz guard 
band

• August 2018 – published our decisions on eligibility criteria and funding principles

• September 2018 – finalised procurement of scheme administrator

• December 2018 – published our decision on additional funding and Version 1 of the rate card

• Funding applies to the whole 700 MHz band including the guard band

• Funding is calculated from the rate card
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Eligibility criteria

• Must have held a licence in the 700 MHz band between 17 October 2014 and 23 August 2018 or 
be able to prove their business is based solely on hiring out equipment and therefore does not 
require a licence (dry hirer)

• Can only claim for equipment that belongs to them

• Equipment being claimed for must be in working order

• Equipment being claimed for must have been purchased before 23 August 2018

• Equipment being claimed for must have at least some of its tuning range in the 700 MHz band

• Ancillary equipment is eligible if its related equipment is made unusable by the clearance of the 
700 MHz band. Ancillary equipment will have to satisfy all the eligibility criteria (except for the 
tuning range if the equipment has no tuning function)
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Scheme timeline
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Email address for questions

• martin.brock@ofcom.org.uk



Ofcom PMSE 700 MHz Clearance 
Stakeholder Event

Registration Process (Equiniti)

Location: Ofcom Offices, Riverside House, 2a Southwark Bridge 
Rd, London, SE1 9HA

Friday 25th January 2019, 14:00 – 17:00
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Agenda

1. Introduction to Equiniti
Equiniti Attendees

2. Scheme Phases and Claimant Milestones

3. Introduction to the Ofcom Claims Management System (OCMS)
Walk through of Ofcom Claims Management System (OCMS)

4. Phase 3 – Claims Processing
Proof of Ownership
Returning equipment and consignment packs

5. Equiniti Support
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1. Introduction to Equiniti 

PENSION SERVICESFINTECH SOLUTIONS
REGTECH SOLUTIONS

REGISTRATION SERVICES
EMPLOYEE SERVICES

SHAREOWNER 
SERVICES (US)

OUR CLIENTS
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1. Equiniti Attendees 

• Gavin Lane (Equiniti) - Business Owner
Responsible for the overall PMSE 700 MHz Clearance Scheme

• Phil Webb (Equiniti) – Head of Software (Equiniti Toplevel)
Responsible for the OCMS portal design and development

• Ian Wickens (Equiniti) - Scheme Project Manager
Responsible for managing the PMSE 700 MHz Clearance Scheme

• Gary Welsh (Equiniti) - Scheme Operations Lead
Responsible for the managing operations for the PMSE 700 MHz Clearance Scheme

• Nick Baines (Equiniti) – Scheme Equipment Lead
Responsible for managing the equipment receipt and testing
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3. Introduction to the Ofcom Claims Management System (OCMS)   

The Ofcom Claims Management System (OCMS) will support self service, improve the claimant 
experience and overall scheme operation through:

• Enhancing the overall claimant submission process, tracking and communication
• Digitising and capturing information and correspondence
• Straightforward processing of correct equipment items
• Segregation of operational process that require any further actions
• Providing appropriate support to claimants using trained and experienced staff
• Supporting the reporting and provision of management information
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3. Walk through of Ofcom Claims Management System (OCMS)
1) OCMS - Home page
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3. Ofcom Claims Management System (OCMS) Portal 
2) Register or review your claim
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3. Ofcom Claims Management System (OCMS) Portal 
3) OCMS portal - Registration
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3. Ofcom Claims Management System (OCMS) Portal 
4) OCMS portal – Registration Complete
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3. Ofcom Claims Management System (OCMS) Portal 
5) OCMS portal – New user claim registration (PMSE licence holder)
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3. Ofcom Claims Management System (OCMS) Portal 
6) OCMS portal – New user claim registration (PMSE licence holder)
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3. Ofcom Claims Management System (OCMS) Portal 
7) OCMS portal – New user claim registration (Not a PMSE licence holder)
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Slide 10 Slide 11 Slide 12

3. Ofcom Claims Management System (OCMS) Portal 
8) Your claim
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3. Ofcom Claims Management System (OCMS) Portal 
9) Your claim
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3. Ofcom Claims Management System (OCMS) Portal 
10) Claimant Support
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3. Ofcom Claims Management System (OCMS) Portal 
11) Claimant Support Request
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3. Ofcom Claims Management System (OCMS) Portal 
12) Licences
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3. Ofcom Claims Management System (OCMS) Portal 
13) Payment Information
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3. Ofcom Claims Management System (OCMS) Portal 
14) Additional Information
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3. Ofcom Claims Management System (OCMS) Portal 
15) Equipment to surrender or modify
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3. Ofcom Claims Management System (OCMS) Portal 
16) Equipment to surrender or modify – Add Item
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3. Ofcom Claims Management System (OCMS) Portal 
17) Sub Totals
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3. Ofcom Claims Management System (OCMS) Portal 
18) Submitted and Thankyou
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3. Ofcom Claims Management System (OCMS) Portal 
19) Quick feedback form
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3. Ofcom Claims Management System (OCMS) Portal 
20) Your claim has been submitted
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4. Phase 3 – Claims Processing

Comprises the operation of receipting surrendered equipment and equipment modification invoices, assessing and 
processing claims, including eligibility assessments, and payments for eligible claims.

Please note:

Proof of ownership
• Where the total equipment replacement value across your entire claim exceeds £6,000, you will need to provide  

proof of ownership for all equipment items.  Acceptable evidence includes:
o Receipts or invoices detailing when the equipment was purchased
o Certified asset registers identifying equipment and when acquired.

This evidence should be provided before equipment it is surrendered or modified.  We will contact you (via OCMS 
secure message) when this evidence can be submitted online through the OCMS.

Returning Equipment
Surrendered equipment items will need to be packaged and sent to Equiniti via courier.  You will receive a 
consignment pack (through the post) approximately 3 weeks before your surrender equipment date.  This pack will 
contain:

• An inventory of equipment being returned
• Barcodes to label your equipment
• Instructions on how and where to send your equipment
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5. Equiniti Support

From the 4th February 2019, claimants will be able to contact Equiniti through the:

• OCMS (via secure message)

• Equiniti helpline on 0800 011 3617 (international callers: +44 121 415 0283) between 8:30a.m. and 5:30p.m. 
each business day. 


